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GENERAL

Supplier (the web- and

application-based

"Supplier’) provides a

service for the management of
(the
Supplier has signed an agreement with you or your
(the

regarding the Customer's and its users right to use the

business and travel expenses, "Service"). The

representative as Customer “Customer”’, “you")
Service. These Terms of Use are intended to govern the
terms and conditions of the Customer and user's access
to and use of the Service.

By creating an account in the Service and starting to use
the Service, the “User”, as defined in 2.17 below, agrees to
be bound by and to comply with the Terms of Use.

The Supplier has the right to, without prior notice, make
amendments or additions to the Terms of Use. Unless
otherwise stated, such amendments shall apply with
immediate effect. Continued use of the Service after
amendments are deemed as an acceptance of the
amended Terms of Use.

Where the Customer enables, orders or permits Digital
Receipt functionality for its organisation, the Customer
acknowledges and accepts that the Service may use
eligible card transaction data to check whether a Digital
Receipt exists for a transaction and, only where the
User/Cardholder
otherwise explicitly requests retrieval in the Service,

initiates creation of an expense or

retrieve and attach the relevant Digital Receipt.

DEFINITIONS

“Administrator” means a representative within the
Customer's organization, who configures settings and
oversees expense processing.

"Applicable Data Protection Legislation" refers to the
Data (GDPR), (EU)

2016/679 and replacement acts, applicable Swedish law

General Protection Regulation
regarding data protection, and associated rules and
regulations issued by a regulatory authority.

“Approver” refers to a manager or assigned reviewer
within the Customer who approves or rejects submitted
expenses.

“Cardholder” refers to an employee or individual who
has enrolled an Eligible Payment Card in the Service to
automate expense management. The Cardholder has
access to their own Transactional Data and may use that
data to create an expense, which is then processed
through the Platform.

“Card Linking Programme” means the User will receive
real-time Transaction Data from a payment card directly
from the Card Network. The Card Linking Programme
entails linking the User's eligible card to a PCl DSS
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certified Service Provider providing Transactional Data'.
Neither Supplier or Platform provider holds the card data
itself and therefore does not access anything else than a
tokenized version of the card. Consent is provided by the
User in the Card Linking Programme enrolment process.?
Opt-out procedure is initiated by the User by requesting
the card to be unenrolled. Neither the Supplier nor the
Platform provider stores or processes full card numbers
in the Service; card information is tokenized or masked
before reaching the Service. Service Provider and the
Payment Card Networks will monitor card transactions if
you participate in the Card Linking Programme. Your
agreement to the Service Terms of Use authorizes Service
Provider and the Payment Card Networks to monitor the
transactions made with your registered eligible payment
cards via the Service.

“Card Networks or Payment Card Networks’ relevant

for Card Linking Programme means Visa, Mastercard and
American Express.

The "Customer" refers to the legal entity that has entered
into an agreement with the Supplier regarding the use of
the Service provided by the Supplier and thus has liability
for the Service and is the legal holder of the email
address that the User uses when registering and to
which the User is linked by an employment agreement,
consultancy agreement, or similar relationship. The
Customer shall not be considered as an Internet Service
Provider (ISP) or similar provider, even though such a
provider may hold the rights to the email address used

by the User.

“Digital Receipt” means an electronic receipt, proof of
purchase, receipt image, receipt data, line-item data or
equivalent digital purchase record relating to a specific
transaction or purchase and made available through or
by a Digital Receipt Service Provider.

“Digital Receipt Service” means the functionality in or
connected to the Service that enables the Service to
check whether a Digital Receipt exists, indicate that a
Digital Receipt is the
User/Cardholder initiates creation of an expense or
otherwise explicitly requests retrieval in the Service,

available, and, where

retrieve, receive, match, display, store and attach Digital

Receipts in relation to expenses and expense reports.

"Digital Receipt Service Provider’ means a third-party
provider used to confirm the availability of, make
available or retrieve Digital Receipts in connection with

the Service. A Digital Receipt Service Provider may act as

1

Fidel Limited (trading name “Astrada”), company registration
number 10278251 for Visa card transactions and
Mastercard International Incorporated, company
registration number 952536378 directly for all Mastercard
transactions.

2 Each Mastercard cardholder provides explicit consent through

Mastercard Consent user interface.
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an independent controller for its own processing of

Personal Data.

“Digital Receipt Matching Data” means the limited data
elements used to check whether a Digital Receipt exists
and to match it to a transaction. Such data is limited to
merchant

identifier, transaction amount, transaction

currency and transaction timestamp, unless Card
Networks or Payment Card Networks has approved
additional data

documented assessment of necessity and proportionality

elements in  writing following a
in accordance with applicable data protection law. For
other card/data providers or other approved use cases,
Digital Matching Data
transaction reference ID and the last four digits of the

Receipt may also include
card number where available, lawful, necessary and
permitted by the relevant provider agreement.

“Eligible Payment Card”’

Programme means any Visa and Mastercard credit or

relevant for Card Linking

debit card in the individual name of the applicable
Member and which is eligible to become a Linked Card
as determined by the Service and the Service Provider,
from time to time. Not all Visa and Mastercard cards are
eligible for registration including some PIN based
purchases on debit cards (debit transactions should be
authorised via signature and not PIN in order to be
monitored), purchases you initiate through identification
technology that substitutes for a PIN, payments made
through other payment methods (such as a third party
payment application, where you may choose your Visa
and Mastercard card as a funding source but you do not
present your card directly to the merchant). Visa and
Mastercard non-reloadable prepaid cards,
government-administered prepaid cards (including EBT
cards), Flexible Spending Account (FSA) or insurance
prepaid cards, Visa Buxx, and Visa- and. Mastercard-,
branded cards whose transactions are not processed
through the Visa payment system and Mastercard
payment system are not eligible to participate.

“Linked Card or Enrolled Card or Registered Card or

Eligible Card” relevant for Card Linking Programme
means a card eligible to be enrolled in Card Linking
Programme and become a linked card.

"Personal Data" refers to any information that relates to
an identified or identifiable natural person, whereby an
identifiable natural person is a person who can be
directly or indirectly identified specifically by reference to
an identifier such as a name, identification number,
location information, or online identifier, or one or more
factors specific to the natural person's physical,
physiological, genetic, psychological, economic, cultural,
or social identity.

“PCl DSS Certification” means Payment Card Industry
Compliance certificate issued by PCI Security Standards

Council.
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“Platform” refers to the platform in which the Service is
provided in.
“Platform provider” or “Licensor” is the owner and

technical provider of the Platform.

“Registration Information” refers to the information
regarding name and other details the Service requests of
the User when registering or at a later date.

The "Subscription Agreement" refers to the agreement
entered into by the Customer and the Supplier regarding
rights and obligations regarding the Service.

The “Supplier’ refers to the legal person (company or
otherwise) that, in accordance with the Subscription
Agreement, provides the Service to the Customer in
accordance with the Subscription Agreement and these
Terms of Use.

The "Supplier's Privacy Policy” refers to the Supplier's
prevailing policy regarding the processing of Personal
Data.

The "Terms of Use" refers to these terms for the User's
use of the Service.

“Transactional Data” means transaction data collected
from or made available by a Transactional Service
Provider and/or Payment Card Network in connection
with the Card Linking Programme, which may include a
registered card identifier or token, merchant identifier
date
time/timestamp, transaction amount and transaction

and/or merchant name, transaction and
currency. Where available, lawful and permitted by the
applicable provider agreement, Transactional Data may
also include a transaction reference ID and the last four
digits of the card number. Full card numbers are not
stored or processed by the Supplier or Platform provider
in the Service.

“Transactional Service Provider” refers to either (i) the
Payment Card Network, when no technical third-party
provider is involved between the Platform Provider and
the Payment Card Network, or (ii) the technical
third-party provider, when such an entity is used as an
intermediary between the Platform Provider and the
Payment Card Network.

The "User" means the natural person who, through their
employment, consultancy agreement, or similar
relationship with the Supplier or the Customer, has
received an invitation to some sort of user account and
thereby gained access to the Service.

“User Account’ refers to the User's account linked to the
Customer’s Subscription Agreement.

The "User's Data" refers to all the information that the
User stores or generates in the Services, for example,
receipts, images, per diem allowances, and mileage logs
that the User has published, provided, uploaded, or
approved for storage and/or publication within the User's

space in the Service.
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USER ACCOUNT

The User gains access to the Service by receiving an
invitation to the Service via email. By using the invitation,
the User creates a User Account. The User undertakes to
provide the correct information regarding their name
and other details as requested at registration or at a later
date in the Service.

USE OF THE SERVICE

The User is responsible for their access to and use of the
Service and for the results that arise from using the
Service.

The User is responsible for the accuracy of the
information and details provided by the User, both when
registering and using the Service. Should any information
require updating to be current, the User undertakes to
update such information in the Service immediately.

The User is responsible for ensuring that their username,
password, and other login information are not accessed
without authorization. Should the User become aware or
information has been accessed

the User shall

suspect that such
without authorization, immediately
contact the Supplier.

The User undertakes to only use the Service and its User
Account for its own expenses and reports.

Should the User consider that any content in the Service
violates the Terms of Use, the User shall immediately
report it to the Customer.

In the event that the User accepts these Terms of Use
and creates a User Account with an email address
belonging to the Customer, such User Account may at
any time be subject to additional terms that result from
the prevailing Subscription Agreement and these Terms
of Use.

The User is aware of and accepts that the Supplier may
take measures that may change the Service as provided
to the User or impose access restrictions on the User's
access to the Service. Examples of such measures include
but are not limited to administrative measures taken by
the Customer, instructions issued by the Customer to the
Supplier, measures that may occur in the event of a
reorganization, or the termination of an employment or
consultancy relationship or similar relationship with the
User.

Should the User's use of the Service result in any claims
by third parties against the Supplier (and/or its licensor)
and/or cause the Supplier (and/or its licensor) other
damage, the User and the Customer are jointly and
severally liable for indemnifying the Supplier (and/or its
licensor) and shall hold the Supplier (and/or the licensor)
harmless against all liabilities, costs, expenses, damages
and losses (including but not limited to any direct,
indirect or consequential losses, loss of profit, loss of
reputation and all interest, penalties and legal costs
(calculated on a full indemnity basis) and all other
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reasonable professional costs and expenses) howsoever
arising suffered or incurred by the Supplier (and, where
appropriate, its licensor) in relation to such claims for
compensation and other damage.

PERSONAL DATA

In order for the User to use the Service, the User must
Information. When this
data
("Personal Data"), the Customer is the personal data

provide certain Registration

Registration Information constitutes personal
controller for such Personal Data. The User is aware that
the Supplier is the Customer's personal data processor
with regard to the Personal Data in the Service.

Data

administer the Service, manage expenses in relation to

Personal is processed in order to be able to
the User, and preserve accounting records. The legal
basis for processing the Personal Data is specified in the
Platform provider's Card Linking Privacy Policy on

https:/www.findity.com/legal. The Customer has entered

into a personal data processing agreement with the
Supplier, authorizing the Supplier to process personal
data on behalf of the Customer. The Platform provider
In addition, Findity
always serves as the data controller for Transactional Data

will be a sub-processor to Supplier.

in the Card Linking Programme.

The Service uses session cookies and permanent cookies
for the purpose of gathering visitor statistics and
facilitating for the User when logging in to the Service. A
cookie is a small text file stored on the User's computer.
Generally, cookies are used to improve the website for the
User, for example, to customize a website in accordance
with the User's wishes and choices. A permanent cookie
is stored on the User's computer for a specified period of
time. A session cookie is temporarily stored in the
computer's memory while a visitor visits a website.
Session cookies disappear when the User closes their
further

Cookie Policy on Cookie Policy - Findit

browser. For information see the Platform
provider's
2022.docx

In the event the User does not accept the use of cookies,

the User can change the settings in the User's browser so
that cookies are not accepted. In the event Users do not
accept cookies,
affected.

For the Card Linking Programme, the data collected from

the Service's functionality may be

you will be Transactional Data. Notwithstanding anything
to the contrary in these Terms of Use or Privacy Policy,
Card
Providers will use Transactional Data information solely

linking Programme and its Third-Party Service

as follows:

A) To create a record of the Transactional Data and
thereafter maintain and use data in connection with
operating the Platform for real time transaction
expense management;


https://www.findity.com/legal
https://findity.com/hubfs/Legal/Sweden/Sweden%20Cookie%20Policy%20-%20Findity%202022.pdf
https://findity.com/hubfs/Legal/Sweden/Sweden%20Cookie%20Policy%20-%20Findity%202022.pdf
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B) To provide information in order to respond to a
request fromm government authority or a payment
organization involved in a transaction with you or a
merchant. You authorize the sharing, exchange and
use of Transactional Data described above and

herein by and among Card Linking Programme and

Card Linking Programme's Third-Party Service

Providers and applicable Payment Card Networks.

C) To support the Digital Receipt Service as described
in this Section 5.

5.6. By accepting these Terms of Use and completing
the applicable card-enrollment or consent process,
the  User/Cardholder
exchange and use of Transactional Data described in

authorizes the sharing,
this Section by and among the Card Linking
Programme, the Transactional Service Providers and
the applicable Payment Card Networks. Where
separate affirmative consent is required,
participation is conditional upon that consent. The
User/Cardholder

monitoring for a card by unlinking or unenrolling

may stop further transaction
that card in the Service or as otherwise described in
the applicable enrollment flow.

5.7. Where Digital Receipt functionality is enabled,
the Customer and each User/Cardholder accept that the
Data to check
whether a Digital Receipt exists and to show that it is

Service may use limited Transactional

available. The data used for this check is limited to

merchant identifier, transaction amount, transaction
currency and transaction timestamp. The actual Digital
Receipt is requested or retrieved only where the relevant
Digital

User/Cardholder creates an expense from the transaction

merchant  provides Receipts, and the

or otherwise requests retrieval in the Service. Once
retrieved, the Digital Receipt may be matched, displayed,
stored, attached to the expense and processed as User's

Data.

LINKS TO OTHER WEBSITES

The Service may contain links to other websites or
information services belonging to third parties. The
Supplier and its licensor are not responsible for
information content or information reliability regarding
the information on websites or information services of

such third parties.

RIGHTS

The Supplier's licensor owns all rights, including

intellectual property rights, in and relating to the Service,
as well as the software and technical solutions contained
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therein. The Supplier has the right to sublicense the right
to use the Service to the User.

The Supplier grants the User a non-perpetual,
non-transferable, and non-exclusive right to use the
Service in the manner set out in the Terms of Use and the
Subscription Agreement.

The User may not use the Service's content to a greater
extent than that which follows from the features of the
Service or as expressly stated in these Terms of Use. In no
circumstances does the provision or use of the Service
mean that copyright or other intellectual property rights
are transferred to the User. The User may not, beyond
that which has been granted in writing by the Supplier,
copy, modify, or

belonging to the Service, nor transfer or assign the right

use, otherwise handle material
to such material to any third party.

The User's Data shall remain the property of the User
and/or the legal owners of User's Data.

The User grants to the Supplier a right to store and use
the User's Data (and allow others to do so on behalf of
the Supplier for the provision of the Service). All such
storage and use may only take place in the manner
described in these Terms of Use.

THE USER'S DATA

The User shall retain ownership of the User's Data.
However, the Supplier has the right to use the User's Data
in relation to the Service (including but not limited to
statistical purposes and to improve and develop the
Service). Transactional Data will not be accessed by
Customer’'s Approvers or Administrator, only transaction
information which is included in the expense report will
be processed in the Platform. Transactional Data is
deleted every 90 calendar days.

At termination, the User is responsible for removing from
the Service all of the User's Data, as may be needed by
the User in the future. The Supplier stores the User's Data
for a maximum of thirty (30) days after the User has
deleted their User Account, after which the Supplier has
the right to delete the User's remaining material from the
Supplier's servers.

Digital Receipts retrieved through the Digital Receipt
Service constitute User's Data when made available in
the User’s space in the Service or included in an expense

or expense report.

CONFIDENTIALITY

Subject to clause 9.2, the Supplier shall not disclose to
any third party or in any other way make available
information that the Supplier has received from the User
as part of or in relation to the Service. "Third Party" in this
section shall not mean other users who have access to
the Service through the same Subscription Agreement
as the User unless such users' authorization and access to
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the Service are specifically restricted by the User or
Customer administrator of the Service.

Subject to the provisions of this clause 9, the Supplier
may disclose information to the minimum extent
required by: (i) an order of any court of competent
jurisdiction or any regulatory, judicial, governmental or
similar body or any taxation authority of competent
jurisdiction; and/or (ii) the laws or regulations of any
country to which its affairs are subject, provided that to
the extent permitted by law it gives the User advance
notice of such disclosure.

DURATION OF SERVICE USE

These Terms of Use shall enter into force at the time of
the User's registration to the Service and shall remain
binding on the User until the Customer's Subscription
Agreement or the User Account has been terminated.
Upon termination of the Subscription Agreement, the
Supplier or its licensor shall not be responsible for
content that has been created as part of or in relation to
the current Subscription Agreement and/or the Service
by the User. Accordingly, the User must ensure that they
have the necessary backups, etc. of any content the User
wishes to keep upon termination of the Subscription
Agreement and/or Service.

CHANGE OF SERVICE AND TERMINATION

The Supplier's licensor continuously develops the Service.
The Supplier's licensor may add or remove features in the
Service, add or create restrictions regarding the Service,
and discontinue the provision of the Service at its
absolute discretion.

The Supplier may terminate the User's User Account if
the User uses the Service in breach of these Terms of Use.

TRANSFERS ETC.

The User may not grant, assign, or otherwise transfer any
of their rights or obligations under these Terms of Use.
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